
WAREHOUSE EXECUTIVE 3.0

LSCN0130

qn_no

question_t

ype question option_a option_b option_c option_d correct_ansmarks

1
Theory

What is the primary document that 

provides advance information to a 

Outbound 

Manifest

Advanced Shipment 

Notice (ASN) / Pre- Sales Order Invoice B
6

2
Theory

Which specific data fields are typically 

matched against the Purchase Order 

Transport agency 

name and driver's 

External packaging 

color

Item codes, quantity, 

and supplier details

Retail price of the 

items C
6

3

Theory

In an ERP system, what action follows a 

successful preliminary physical quality 

check of incoming goods?

Delete the 

delivery record

Generate a sales 

invoice

Perform a Post 

Goods Issue (GI)

Search and 

confirm the 

corresponding D

6

LSC0144

qn_no

question_t

ype question option_a option_b option_c option_d

correct

_ans

mark

s

1
Theory

What is the primary document that 

provides advance information to a 

Outbound 

Manifest

Advanced Shipment 

Notice (ASN) / Pre- Sales Order Invoice B
6

2
Theory

Which specific data fields are typically 

matched against the Purchase Order 

Transport agency 

name and driver's 

External packaging 

color

Item codes, quantity, 

and supplier details

Retail price of the 

items C
6

3
Theory

In an ERP system, what action follows a 

successful preliminary physical quality 

check of incoming goods?

Delete the 

delivery record

Generate a sales 

invoice

Perform a Post 

Goods Issue (GI)

Search and 

confirm the 

corresponding D
6

LSC0131

qn_no

question_t

ype question option_a option_b option_c option_d

correct

_ans

mark

s

1

Theory
What is the fundamental objective of 

"Inventory Reconciliation" in a 

warehouse?

To sell old stock 

at a discounted 

price

To identify and 

resolve 

discrepancies 

between physical 

To clean the 

warehouse floors

To negotiate 

better prices with 

suppliers B

6



2
Theory What is a "Cycle Count" in inventory 

management?

Counting the 

number of 

delivery trucks 

Counting all 

warehouse 

inventory in a 

A continuous 

process of counting 

a subset of inventory 

Measuring the 

time taken to 

process one order C
6

3
Theory

When a product fails a quality check, it 

is moved to "Quarantine" or "Blocked" 

stock. What does this mean?

The product is 

physically and 

digitally 

The product is 

immediately 

thrown in the trash

The product is 

marked at half price

The product is 

shipped to the 

customer with a A
6

LSCN1003

qn_no

question_t

ype question option_a option_b option_c option_d

correct

_ans

mark

s

1
Theory

In the context of a warehouse, which of 

the following is considered an "internal 

The end-

customer 

A transport agency 

driver

The warehouse IT 

support team

A third-party 

logistics (3PL) C
6

2
Theory

Who among the following is an 

"external stakeholder" for a warehouse 

The night shift 

supervisor

The Human 

Resources (HR) The forklift operator

A vendor 

supplying D
6

3
Theory

What is the most appropriate and 

professional communication channel 

A handwritten 

note on the 

An official email or 

formal ticketing 

A verbal complaint 

during lunch

A WhatsApp 

message to a B
6

LSC0145

qn_no

question_t

ype question option_a option_b option_c option_d

correct

_ans

mark

s

1

Theory
What is the primary purpose of 

conducting "Trend Analysis" in 

warehouse operations?

To analyze 

historical data 

patterns to 

predict future 

To determine the 

daily attendance of 

warehouse staff

To calculate the 

profit margins of the 

sales team

To track the real-

time GPS location 

of delivery trucks A

6

2
Theory

Which type of data is the most critical 

foundation for generating a 

Competitor 

rumors

Accurate historical 

sales and dispatch 

The personal 

opinions of the 

Social media 

comments B
6

3
Theory In forecasting, what does the term 

"Seasonality" refer to?

Predictable 

fluctuations in 

demand that 

Random, 

unpredictable 

spikes in customer 

The time it takes for 

a supplier to deliver 

goods

The physical 

temperature 

inside the A
6

LSCN9911



qn_no

question_t

ype question option_a option_b option_c option_d

correct

_ans

mark

s

1

Theory

While checking damaged cartons near 

the charging station, you notice a 

strong burning smell and sparks from a 

cable tray. What should you do first to 

Take a photo and 

share it in an 

informal group 

chat only

Pour water on the 

sparking area to 

cool it down

Stop work, alert 

nearby people, and 

report immediately 

to the 

Continue working 

and check it after 

finishing the 

inspection

C

6

2

Theory

During inspection of returned food 

items, you see leakage with a foul smell 

and suspect contamination. What is the 

most appropriate action to comply with 

Isolate the leaked 

item/area, use 

appropriate PPE, 

and report to 

Send the item back 

to the customer 

without reporting

Ignore the smell and 

keep the items with 

normal stock

Wipe it with bare 

hands and 

continue 

inspection quickly

A

6

3

Theory

You must enter the loading bay to 

photograph damage where forklifts are 

moving continuously. What should you 

do before entering the bay area?

Ask a forklift 

driver to carry 

you to the spot

Enter without PPE 

because you are 

only taking photos

Walk through the 

forklift lane to save 

time

Wear required 

PPE/high-visibility 

gear and use 

designated 

D

6

N0102

qn_no

question_t

ype question option_a option_b option_c option_d

correct

_ans

mark

s

1 Theory Why is clear communication important Reduces Wastes time Avoids Creates confusion C 4

2 Theory Which type of communication involves Non-verbal only Verbal Written Visual B 4

3 Theory Why should instructions be listened to To finish fast To reduce effort To avoid To perform tasks D 4

LSC9906

qn_no

question_t

ype question option_a option_b option_c option_d

correct

_ans

mar

ks

1 Theory

What is the purpose of a GST invoice in 

e-commerce delivery?

Payment receipt 

only Legal tax document Delivery slip Customer ID B 6

2 Theory

Why is GST invoice verification required 

before delivery? Avoid scanning Reduce paperwork

Ensure legal 

compliance Speed delivery C 6

3 Theory

Who is responsible for carrying the GST 

invoice along with the shipment? Delivery associate Customer Warehouse cleaner Security A 6




